
 

 

 

 

 

 

 

 

 

The Professional Ear Cleaning Process 
Step 1: 

You will be greeted by the receptionist upon arrival and asked to fill out a form which helps assist the 

Nurse in providing you with a complete comprehensive assessment of your ear health. After form 

completion, you will be greeted by the nurse who will take you into a private room, where you will be 

seated for the procedure. The nurse will then discuss with you your form and previous ear history 

Step 2: 

A small funnel made of glass is carefully placed into your ear to provide the nurse with a complete view of 

your ear canal. The nurse then puts her binocular headset over her eyes, which are fitted with a bright light 

to allow for a clear, magnified view of your ear canal. These binoculars are specifically designed and fitted 

for the micro-suction process 

Step 3: 

After this, a gentle medical vacuum is used to remove excess ear wax, or any foreign objects situated in to 

ear canal 

Step 4:  

The nurse will give you a short summary of your ear health and her findings, she will provide you with 

information and pamphlets surrounding her findings. She will also provide you with a specialised 

management plan upon completion and discuss with you if you need to come back in for a follow up 

appointment 

 About the Ear Cleaning Clinics Head Registered Nurse: 

Tracy has been working as a Registered Nurse for 26 years in a variety of roles from orthopaedic trauma, to a communal child health 

nurse. In 2008 she decided to specialise in the ear health field, following this, Tracy performed her specialities in an Ear, Nose and Throat 

out-patient department for five years whilst she ran her own part-time micro-suction business in Christchurch, New Zealand. Eventually she 

built up the clientele to allow her business to become full-time. 

Three years later, it came to her attention that this procedure was not at all common in Australia, Tracy then decided to move to the Gold 
Coast. Tracy’s vision is to make micro-suction the primary procedure for wax removal Australia wide as it has in many other countries. New 
Zealand and many other countries have in fact banned water ear syringing due to the high risk of infections and ear drum perforation. Not 
only is Micro-suction a non-invasive procedure it is also the safest method of wax removal. The Ear Cleaning Clinic has now been running 
since mid-2015. 
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