
 

 

 

 

 

 

 

 

 

Our Advice on Hearing Aid Care and Maintenance 

1: Be certain to contact your insurance company as soon as you get home to place your hearing aid on your policy  

2: Keep your hearing aids as free from wax as possible, you can do this by: 

• Having regular ear was removal- We recommend either once or twice a year,  

however some may need their ears suctioned more frequently  

• Ensure the vents are open and kept free of wax using your cleaning brush 

• Change the wax filters frequently (if your advice has them) 

• Regularly clean the mould with small alcohol wipes 

3: Avoid your hearing aids coming into contact with either hair spray of makeup as this clogs the microphone 

4: Store you hearing aid(s) in a safe and dry place 

• Remove the batteries and place hearing aid(s) in a dry aid box when not in use  

• Remove the hearing aids from your ears before showering, swimming, or exercising  

5: Keep your hearing aids out of reach from young children and pets 

• Young children may swallow the battery or damage the hearing aid 

• Pets are often attracted to the scent of their owner and may chew on device 

6: Remember your Audiologists are always there to help you with your hearing aid(s) 

• It may take a few visits to have a suitable adjustment for the fit or sound  

• Visit your audiologist at least once a year to test your hearing and adjust your device 

7: Always have any repairs carried out by a specialist  
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